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Welcome to the third Isles of Scilly Local Offer Newsletter. This issue has a distinctive post 16 flavour
as we hear from two local young adults about their experiences of further education and working life.
We have information from the Department for Work and Pensions and Jobcentre Plus about the
support available for people with SEND who are looking for work. There is also information  on the
support on offer  from the Council of the Isles of Scilly to our current year 10 and 11s following a very
tumultuous year for them.

Name: Brandon Kershaw
Age: 20                                                                                                                 
Job Title: Skipper/Crew
Employer: Tresco Boat Services 

This change happened when Brandon entered the world of work when he finished education. As a
skipper and crew working for Tresco Boat Services his job entails driving the jet boats, crewing,
helping clients and their luggage on and off the boats and boat maintenance. As well as being
extremely well paid, some of the other benefits Brandon enjoys in his job are a permanent contract,
rent free accommodation, holiday entitlement and investment in training. Having shown his
commitment and dedication to the job, Tresco Boat Services are training him for and will be putting
him through his boat masters ticket. Working life suits Brandon where his skills and talents are
acknowledged and where reciprocal respect and being in a team is valued.

Brandon is a born and bred Islander and anyone watching
his progress over the last few years would have seen him
blossom from an unsure, underconfident and lost young
man into a self-possessed, successful and happy person
who has found his stride in the workplace and who is
excelling at life.

A locals account of leaving school and entering the world of
work. 



Brandon wasn't always this happy. He found secondary school difficult and hated being there. He
struggled with learning and needed SEN support. It would take him longer than his classmates to
learn things and he felt he never really had the chance to learn at his pace in a way he understood.
Not everyone could understand why he was struggling and the more he struggled, the harder it
became. His behaviour deteriorated and he did not want to be in school. The prospect of carrying
on further education and on the mainland filled Brandon with worry. He was dreading being away
from home, was concerned about where he was going to live on the mainland, worried about
being able to do any courses and just generally not feeling ready for it. In the end though he really
enjoyed the year he spent on the mainland in further education. In part he feels it was because he
was lucky with his host family, he ended up living and having fun with his Scillonian friends and he
enjoyed his course. Brandon studied Level 2 Marine Engineering at Falmouth Marine School.
Initially he thought this was going to be a difficult course for him, expecting a lot of mathematical
work, but as he couldn’t find another course he would be interested in and because his friends
were going to the same college, he applied. If the opportunity to do an apprenticeship in Boating
had been available on Scilly Brandon says he would have stayed and not have gone to the
mainland but admits college wasn’t that bad and being on the mainland for a year did him good:

So how did Brandon get into boating?

 Well it all really started when he was about
13/14 years of age when he got his own little
punt. He started hanging out round St Mary’s
quay and met a skipper who took the time to
teach him how to navigate, taught him the
knots and other boating knowledge; eventually
teaching him how to drive a boat. For his year
10 work experience Brandon went to Freeman’s
Wharf Boatyard in Penryn getting experience in
towing boats, basic maintenance and learning
about tides. As soon as he was old enough he
got a summer job working for St Mary’s Boating
Association as crew and gained valuable
experience in the role. When a job opportunity
came up with Tresco Boat Service Brandon
applied and had gained enough experience to
get the job.

“The idea of going away is horrible but once you do it it is fine.
After the first couple of weeks you settle down and I’m glad I

went. It does change you and you grow up really quickly”.

We hope you have found Brandon’s journey from school to a job as inspirational
as we have and we wish Brandon all the best in his career.



Work Coaches: If you are claiming benefits from the
Jobcentre, such as Universal Credit, you will be
allocated a Work Coach. If you need help with looking
for work ask your Work Coach. Your Work Coach may
then ask other people to help you.

Vulnerable Customer Leads: They can help if you are
confused about your benefits, etc. You will usually see
vulnerable customer leads at the reception desk if you
come in to the Jobcentre and Penzance.

Service Delivery Team: These people sit near the
front of the office at the jobcentre in Penzance. If you
claim benefits, such as Universal Credit, you will see
them so they can check who you are. We call this an ID
Check and they will ask you to show them documents
like your Birth Certificate, Passport or Bank Card. This
is so we know you are who you say you are.

Employer Adviser: They will help your Work Coach
with finding Work Experience placements, speaking to
employers or arranging Work Trials. An Employer
Advisor also speaks to employers about being
Disability Confident.

Disability Employment Adviser: A Disability
Employment Adviser helps Work Coaches support
customers who have health conditions or disabilities
to access the right help to find work.

 Customer Care Officers: We have security staff who
you will see around the Jobcentre if you visit us. They
are here to help our staff if anyone gets angry but
they are a friendly bunch – don’t be afraid to say hello
to them if you come in.

If you visit Jobcentre Plus then these are the people
who can help:

 Identify your employment needs
 Match your skills to work that’s available
 Put you in touch with employers
 Find long-term employment
 Get training to help you find work
 Manage health problems to reduce their impact
on work

Work and Health Programme.
 The Work and Health Programme helps you find and
keep a job if you’re out of work. It is voluntary - unless
you’ve been out of work and claiming unemployment
benefits for 24 months. One of the eligibility criteria is
being disabled. You don’t have to be getting benefits
to apply.

You’ll get personal support to help you:

Support Available from Department for Work & Pensions and
Jobcentre Plus in Penzance:

Identify what work you’re able to do
 Match your skills to work that’s available
 Get training to help you find work
 Build a personal support network
 Manage work around your specific disability or
health condition
 Support you during your first 6 months of work

Intensive Personalised Employment Support.
 This is one-to-one support and training to help you into
work if you have a disability or health condition.
To apply you must have a disability or health condition
that affects the work you can do, be unemployed, be
between school leaving age and State Pension age and
be a UK resident living in England or Wales.

You’ll get a dedicated support worker to help you:

  You’ll usually get Intensive Personalised Employment
Support for 15 months. You can get an additional 6
months of on-the-job supportif you find employment.

We have been busy building relations with contacts at Jobcentre Plus in Penzance who have been super friendly and helpful
and have shared the following information about the support they can offer those who need it in the  Isles of Scilly. 

Claiming Benefits and Penzance Jobcentre Plus:
Contact for anyone in the Isles of Scilly would be via Penzance Jobcentre.  If someone makes a claim to benefits they will
automatically be allocated a Work Coach and will be provided with details on how to contact their individual Coach.  There
isn’t a specific dedicated Work Coach for Isles of Scilly claimants. If claiming Universal Credit, which most people do now,
there is an online Journal they can use for messaging their Work Coach and vice versa.  Currently there are no circumstances
where Penzance Jobcentre would require someone on the Isles of Scilly to attend the Jobcentre for any appointments.

More information can be
found at

www.localofferscilly.org.uk



Dan has been interested in engineering from an early age and most days after school he would be
doing something to do with engineering or a hands-on task. At school he chose to do Design and
Technology and Engineering, which both had a large amount of practical work as Dan feels he
learns better hands on. When the time came to do work experience in year 10 Dan knew he
wanted to do something that involved engineering and he approached Tresco Estate about it. He
really enjoyed his experience at the workshop and received good feedback from the workshop
manager who said he would make someone a good apprentice if he wanted to take up
engineering for a career. When it came to looking at further education, Dan decided that an
apprenticeship in engineering was the right course for him and he also knew he wanted to stay on
the Islands. He and his family contacted Tresco Estate and asked if there was an opportunity of
doing an apprenticeship with them. Having seen Dan in action already they welcomed the
opportunity of having him on board as part of the team. Next Dan had to sort out a training
provider and initially Cornwall College seemed to provide the most suitable course. After talking to
Cornwall College though it became apparent that he would have to travel over for one day a week
to Cornwall for college. As this wasn't really suitable, they looked at Bicton College in Devon, which
was a week a time at college.  After discussing the idea with Tresco and The Council of the Isles of
Scilly, Dan decided to go to Bicton College and started in September 2019. 

We wish Dan all the best in completing his apprenticeship and 
thank him for sharing his experience.

 

An account of an apprenticeship on the Isles of Scilly

Name: Dan Perry
Age:17
Apprenticeship: Land Based Service Engineer Apprenticeship

Dan is in his second year of doing a land-based service
engineering apprenticeship at Tresco estate engineering
department with block release to Bicton College. We caught up
with him to find out how it is all going and more about how an
apprenticeship works on the Islands. Dan's working days on
Tresco  can be wide-ranging, involve very hands on and creative
work and offer a massive amount of variety. One day he could be
fixing a lawn mower and the next day a tractor or telehandler. The
engineering department on Tresco is responsible for all the
Island's engineering so that’s all the farm machinery,road vehicles,
plant and machinery, garden equipment, fright handling
equipment and the waste equipment and it could mechanical,
electrical or fabrication repairs that are needed. There has even
been the opportunity to carry out boat maintenance. Dan follows
the same working week pattern as his teammates and adheres to
the same professionalism and standards that they display in the
workplace.



So how does it work having an apprentice working for you and what are the benefits to an
employer? 

We caught up with the Workshop Manager, Richard Combellack, to find out more: 

"Tresco estate engineering department repairs and maintains all of the mechanical equipment on
the island. There are about 100 propelled vehicles on the island ranging from a 25-ton crane to golf
buggies, lawnmowers, strimmer’s, tractors and boats. We also have numerous trailers and farm
equipment. We help maintain and repair other infrastructure on the island like water and sewage
treatment plant, heating, refrigeration and swimming pools. Dan could one morning be servicing an
8-ton digger and later that afternoon be repairing a hedge trimmer. 
The benefits of the estate for employing a local school leaver as an apprentice is that we get an
employee with the necessary skills to carry out the work required. As explained above it really is a
unique job to be able to look after all the different equipment here. Most of Dan's training is carried
out on the job with one of us in the workshop but it can involve off site work if something needs
repairing elsewhere or even a boat trip to one of the other islands.
It really feels worthwhile passing on your knowledge and expertise to a new generation who are
keen to learn and want to get on in our trade. The Isles of Scilly are unique and people who live and
work on Tresco often have and need multiple hats and multiple skills to get jobs done. With more
and more jobs becoming highly specialised on the mainland, investing in an apprentice and your
work force is planning for the labour market ahead and ensuring we have quality workers on the
Islands who can fulfil the many roles that jobs require out here.”

"Tresco Estate has always been committed to investing in and  growing local people and
staff. Dan’s apprenticeship allows us to continue this practice, albeit in a very structured

way, with him going to Bicton regularly. Dan is now a very valued member of our staff who
has fitted seamlessly into our engineering team."

Diana Mompoloki: Estate Director



An offer of support for Parent and Carers with children in
years 10 and year 11 from the Council of the Isles of Scilly

Dear Parents and Carers,

This has been a strange year so far and unfortunately this seems to be continuing for
a while yet. This might make things a bit more complicated for making the move to
Year 12 options for some pupils.  However we successfully managed to support a
number of last terms Year 11 pupils to move on and we would like to make this offer
to the current year as well. 

You will receive lots of support from school staff, but we have developed an Early
Help offer for those students and parents who may need more help than others to
be ready for September plans.  This is entirely voluntary and is aimed at developing
independence skills, confidence and resilience in partnership with a
range of professionals from social workers, inclusion workers, health, education
colleagues and many more.

 If you would like to know more about this option and complete an Early Help
Assessment to help us to understand what is needed, please visit
www.localofferscilly.org.uk and click social care under the heading Health and Social
Care. This will lead you to more information on early help. Alternatively you can
contact children's social care on Tel: 01720 424483 or email:
childrenssocialcare@scilly.gov.uk

If your child is already receiving support from a social worker as a Child in Need you
do not need to contact us as we will be supporting your child and yourself through
that process. 

Yours sincerely,

Lynn Plummer
Head of Children and Family Services 
Council of the Isles of Scilly 
 
Email:  Lynn.Plummer@scilly.gov.uk



Celebrating
Success:

Ruth Featherstone:
IPSEA Level 1 Qualified

If there is something you
would like to contribute to
the next newsletter then

please email us at: 

localofferscilly@scilly.gov.uk

We are looking for young
people who would like to

contribute to the newsletter.
If this is something that
might interest you then

please email us at:

 localofferscilly@scilly.gov.uk 

Just to let you know that we are still working on
preparing for adulthood and the transition

phases from 0 to 25. Please get in touch if this is
of interest to you at localofferscilly@scilly.gov.uk

Wishing you all a Merry Christmas and a
Happy New Year


